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Course Title Academy Hours 
Pre-

Academy 

Administrative Hours 15.5 

Call Taking Procedures 16 

Critical Incident 2 

Customer Service 4 

Effective Communication 4 

Emergency Management 2 

Ethics 4 

Haz-Mat 3 

ICS-100 3 

Legal and Liability 4 

NIMS 3 

Overview of Public Safety 2 

Public Safety Technologies 8 

Radio Procedures 8 

Scenarios 12 

Stress Management 4 

Hours: 85.5 9 

Total Hours: 94.5 


