
HOST AGENCY: CHUBBUCK POLICE
DEPARTMENT

This interactive course explores how human behavior and brain
science can enhance interview and interrogation techniques.
Participants will learn to recognize signs of deception, confusion, and
memory recall by understanding how the brain processes information.
Topics include Neuro Linguistic Programming, body language analysis,
and adapting questioning strategies to different personality types.
Attendees will leave with practical tools to conduct more effective and
insightful interviews.

DARRYL RIVERS
Instructor
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Day 1

 

 
Course Objectives: 

Instructor: Darryl Rivers 

Understanding Human Behavior and Body Language Participants will have a highly informational and
interactive course learning how to apply human behaviors and the way the brain processes information to
construct a more effective interview and interrogation format. Participants will gain additional tools to identify
potential deception, frustration, re-call of information, confusion and many more scientific principles that will
take their interviewing and interrogation techniques to the next level: 

8:00 – 8:30 am      Registration
8:30 - 9:00 am       Introduction 
9:00 - 10:30 am     Personality Types - Become familiar with the four basic human personality types to your
                              pace and type of questioning
10:30 - 11:00 am   Assessing the Four Basic Personality Types (Self and Peer Assessment)
11:00 - 12:00 pm   Lunch (On Your Own)
12:00 – 1:30 pm    Information Processing – Learn how to evaluate how the brain processes information
                              and form your dialogue to solicit the most valuable information possible. 
1:30 – 4:30 pm      Neuro Linguistic Programming – Understand the dynamics of involuntary eye movement
                              and how to obtain information through effective questioning. 
3:00 – 4:00 pm      Body Language – Recognize that it is impossible to not communicate. Understanding 
                              involuntary body language and detect potential deception. 

Darryl L. Rivers is a national human behaviors, communication, and leadership speaker and trainer. To
accompany his 24 years of government service in both the U.S. Military and as a Law Enforcement professional,
he is a psychology major with multiple certifications in human behavioral analytics, emotional intelligence, neuro-
linguistic programming, accelerated learning, and he is a communications and body language expert. He has
extensive policing, street investigations, UC/Surveillance, and felony apprehension experience from his time with
the Detroit Police Department. His law enforcement experience was extended in the State of Arizona were he
functioned as a Detective, a Sergeant, a Lead Special Agent of the States Tobacco Enforcement Unit (Office of
The Attorney General), and a Hostage Negotiator.
After his retirement from Law Enforcement, Darryl started his own speaking and training business called “The
L.E.A.D. Company.” One of the assignments he has been revered for is his work with the Arizona Department of
Economic Security. There Darryl was contracted to engineer the creation of an internal security unit. He was
hired to recruit, interview, hire, train, create policy, and supervise the statewide unit covering over 200 individual
locations, while maintaining his other clients from all across the nation. Darryl has established himself as a
sought after public speaker and trainer in both government and business circles. He is an Executive Director with
the worlds largest leadership training company, “The John Maxwell Team,” and is mentored by John Maxwell
himself. He has a unique, humorous, yet intellectual delivery to his trainings that puts him in high demand across
the nation.
He is a highly decorated professional with multiple award to include: Officer of the Year, Life Saving, multiple
Meritorious Citations, Multiple Letters of Commendation, Chiefs Excellence Award, Spirit of Detroit Award, and
The Police Cross for being injured in the line of duty. To top it off, he received the departments highest honor,
The Medal of Valor for rescuing eleven hostages. He is a dynamic presenter, but most importantly he is a cop's
cop! 



Day 2

8:00 – 11:00 am    Body Language- Recognize that it is impossible to not communicate. Understanding  
                              involuntary body language and detect potential deception.
11:00 - 12:00 pm   Lunch (On Your Own) 
12:00 - 3:30 pm     Practical application
3:30 - 4:00 pm       Open Discussion / Q&A

This Course Covers: 

1.Neuro Linguistic Programming: Understand the dynamics of involuntary eye movement and
how to obtain information through effective questioning.

2.Body Language: Recognize that it is impossible to not communicate. Understanding
involuntary body language and detect potential deception.

3. Information Processing: Learn how to evaluate how the brain processes information and form
your dialogue to solicit the most valuable information possible.

4.Personality Types: Become familiar with the four basic human personality types guide your
pace and type of questioning.

 UNDERSTANDING HUMAN BEHAVIOR AND
BODY LANGUAGE 


